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SANITATION POSITION

Job Description:
A City of Nora Springs Aquatic Center Sanitation Position employee is responsible for the proper cleaning and sanitizing of the Nora Springs Aquatic Center. The Sanitation Position strives to maintain a pleasant, safe, and sanitary environment while providing a positive experience for the public. 

Duties:
1. Personnel
A. The Sanitation Position assists, supports, and cooperates with fellow staff by:
1) Consistently enforcing all established rules, policies, and procedures as directed by the City and enforced by Pool Managers. 
2) Adhering to all personnel policies and procedures as directed by the department.
3) Showing respect for fellow staff members by treating them in a professional manner.
4) Participating in staff training as needed.
5) Following proper channels of communication. 

2. Patrons
A. The Sanitation Position strives to provide the best possible aquatic experience for all patrons while maintain solid safety concerns by:
1) Enforcing all rules, policies, and procedures in a fair and consistent manner.
2) Preventing accidents by recognizing potential problems and acting to correct them.
3) Giving assistance and carrying out the Emergency Action Plan as needed both in and around the facility.
4) Maintaining a good public image and acting as a role model for the patrons.
5) Effective dealing with comments, concerns, questions, and special requests and communicating them to the managers.
6) Administering proper discipline as needed.
3. Facility
A. The Sanitation Position strives to provide a clean, safe facility, and ensures an optimal recreational and working environment by: 
1) Maintains an organized and clean working area at all times. 
2) Performing necessary procedures to guarantee proper cleanliness of the facility and surrounding areas.
3) Maintaining communication with managers on current or potential concerns regarding the aquatic center. 


Prerequisites and Skills Required:

I. Be at least 16 years of age.
II. Ability to enforce all Nora Springs Aquatic Center policies and procedures. 
III. Physically and mentally be able to react to all emergency situations.
IV. Possess trustworthy qualities (respectful, reliable, organized, enthusiastic, and professional). 

Essential Functions:
· Cleaning/sanitizing bathrooms
· Stall door handles
· Toilets
· Shower Stalls
· Counters
· Sinks 
· Cleaning/sanitizing all high-touch surfaces
· Door Handles
· Countertops
· Picnic Tables
· Pool Ladders
· Handrails
· Lounge Chairs
· Responsible for maintaining a uniform neat and clean in appearance
· Responsible to work as scheduled or find a substitute from approved list
· Must be able to move and carry objects
· Must be able to read and understand directions, instructions, guidelines, and regulations in the English language
· Must have ability to withstand noise
· Must be able to work in inclement weather such as hot sun and rain
· Must be able to maintain regular attendance
· Other duties as assigned

Minimum Qualifications:

· High School Student preferred
· Must have a valid driver’s license or a form of transportation to work
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ADMISSIONS/CONCESSIONS
ATTENDANT

Job Description:

A City of Nora Springs Aquatic Center Admissions/Concessions Attendant is responsible for the proper
admissions of patrons and with the operations of concessions and all daily activities at the facility they
assigned to for that day. The Admissions/Concessions Attendant strives to maintain a pleasant, safe and
sanitary environment while providing a positive experience for the public. The Admissions/Concessions
Attendant assists fellow staff members in the operation of the Aquatic Center.

Duties:

1. Personnel
A. The Admissions/Concessions Attendant assists, supports and cooperates with fellow staff by:

1)

2. Patrons

Consistently enforcing all established rules, policies and procedures as directed by the
City.

Adhering to all personnel policies and procedures as directed by the department.
Showing respect for fellow staff members by treating them in a professional manner
Participating in staff training as needed.

Following proper channels of communications.

A. The Admissions/Concessions Attendant strives to provide the best possible aquatic experience
for all patrons while maintaining solid safety concerns by:

6)

3. Facility

Enforcing all rules, policies and procedures in a fair and consistent manner.

Preventing accidents by recognizing potential problems and acting to correct them.
Giving assistance and carrying out the Emergency Action Plan as needed both in and
around the facility.

Maintaining a good public image and acting as a role model for the patrons.

Effectively dealing with comments, concerns, questions and special requests and
communicating them to the managers.

Administering proper discipline as needed.

A. The Admissions/Concessions Attendant strives to provide a clean, safe facility and ensures an
optimal recreational and working environment by:

1)
2)

3)

Maintains an organized and clean working area in concession areas at all times.
Performing necessary procedures to guarantee proper cleanliness of the facility and
surrounding areas. This includes outer concession area and restrooms.

Maintaining communication with managers on current or potential concerns regarding
the aquatic center
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Prerequisites and Skills Required:

l
il
.
v,

Be at least 15 years of age.

Ability to enforce all Nora Springs Aquatic Center policies and procedures.

Physically and mentally be able to react to all emergency situations.

Possess trustworthy qualities (respectful, reliable, organized, enthusiastic, professional).

Essential Functions

Responsible for maintaining a safe and clean admissions and concessions area
Responsible for collecting NSAC fees from all patrons

Responsible for accurately making change

Responsible for keeping a daily attendance record of patrons

Responsible for the maintenance and accuracy of the petty cash drawer
Responsible for upholding excellent customer service standards

Responsible for promoting/enforcing safe and acceptable behavior of patrons
Responsible for knowledge of all NSAC programs for the summer

Responsible for collecting money for and maintain all documentation of attendances
Responsible for maintaining a uniform neat and clean in appearance

Responsible to work as scheduled or find a substitute from approved list
Responsible for performing all other related duties as required

Must be able to move and carry objects

Must be able to stand in one place for an extended period of time to assist patrons
Must have normal hearing, (or corrected) and be able to relay verbal commands in a loud voice
Must have normal speech ability

Must be able to read and understand directions, instructions, guidelines, and regulations in the
English language

Must have ability to withstand noise

Must be able to work in inclement weather such as hot sun and rain

Must be able to maintain regular attendance

Minimum Qualifications:

High School Student preferred
Must have a valid driver’s license or a form of transportation to work
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Prerequisites and Skills Required:
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Be at least 15 years of age.

Ability to enforce all Nora Springs Aquatic Center policies and procedures.

Physically and mentally be able to react to all emergency situations.

Possess trustworthy qualities (respectful, reliable, organized, enthusiastic, professional).

Essential Functions

Responsible for maintaining a safe and clean admissions and concessions area
Responsible for collecting NSAC fees from all patrons

Responsible for accurately making change

Responsible for keeping a daily attendance record of patrons

Responsible for the maintenance and accuracy of the petty cash drawer
Responsible for upholding excellent customer service standards

Responsible for promoting/enforcing safe and acceptable behavior of patrons
Responsible for knowledge of all NSAC programs for the summer

Responsible for collecting money for and maintain all documentation of attendances
Responsible for maintaining a uniform neat and clean in appearance

Responsible to work as scheduled or find a substitute from approved list
Responsible for performing all other related duties as required

Must be able to move and carry objects

Must be able to stand in one place for an extended period of time to assist patrons
Must have normal hearing, (or corrected) and be able to relay verbal commands in a loud voice
Must have normal speech ability

Must be able to read and understand directions, instructions, guidelines, and regulations in the
English language

Must have ability to withstand noise

Must be able to work in inclement weather such as hot sun and rain

Must be able to maintain regular attendance

Minimum Qualifications:

High School Student preferred
Must have a valid driver’s license or a form of transportation to work
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AQUATIC CENTER LIFEGUARD

Job Description:
A City of Nora Springs Aquatic Center Lifeguard supervises all daily activities at the facility they are
assigned to for that day. The Lifeguard strives to maintain a pleasant, safe and sanitary environment
while providing a positive swimming experience the public. The Lifeguard assists fellow staff members
in the operation of extra-curricular activities such as swim lessons, rentals, and other special uses.
Duties:
1. Personnel
A. The Lifeguard assists, supports and cooperates with fellow staff by:
1) Consistently enforcing all established rules, policies and procedures as directed by the
City.
2) Adhering to all personnel policies and procedures as directed by the department.
3) Showing respect for fellow staff members by treating them in a professional manner.
4) Participating in staff training as needed.
5) Following proper channels of communications.
2. Patrons
A. The Lifeguard strives to provide the best possible aquatic experience for all patrons while
maintaining solid safety concerns by:
1) Enforcing all rules, policies and procedures in a fair and consistent manner.
2) Providing maximum supervision by actively roving the deck, guarding from the most
effective location or following assignments made by the Aquatic Center Manager.
3) Preventing accidents by recognizing potential problems and acting to correct then.
4) Giving assistance, making rescues and carrying out the Emergency Action Plan as
needed both in and around the facilities.
5) Maintaining a good public image and acting as a role model for the patrons.
6) Effectively dealing with comments, concerns, guestions and special requests and
communicating them to the managers.
7) Administering proper discipline as needed.
3. Facility
A. The Lifeguard strives to provide a clean, safe facility and ensures an optimal recreational and
working environment by:
1) Assisting with water chemical balance by taking and recording results of the facility and
surrounding areas.
2) Performing necessary procedures to guarantee proper cleanliness of the facility and
surrounding areas.
3) Maintaining communication with managers on current or potential concerns regarding
the aquatic center.
Prerequisites and Skills Required:
.- Current Lifeguard Certification (Including First Aid/CPR-PR/AED).
Il.  Be at least 15 years of age.
.. Ability to enforce all Nora Springs Aquatic Center policies and procedures.
V. Physically and mentally able to react to all emergency situations.
V. Have knowledge of water safety practices and usage of water safety equipment.
VL Possess trustworthy qualities (respected, reliable, responsible, organized enthusiastic,
professional).
Essential functions:
Must be able to perform physical requirements as specified and ability to carry out job functions.
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AQUATIC CENTER LIFEGUARD

Job Description:
A City of Nora Springs Aquatic Center Lifeguard supervises all daily activities at the facility they are
assigned to for that day. The Lifeguard strives to maintain a pleasant, safe and sanitary environment
while providing a positive swimming experience the public. The Lifeguard assists fellow staff members
in the operation of extra-curricular activities such as swim lessons, rentals, and other special uses.
Duties:
1. Personnel
A. The Lifeguard assists, supports and cooperates with fellow staff by:
1) Consistently enforcing all established rules, policies and procedures as directed by the
City.
2) Adhering to all personnel policies and procedures as directed by the department.
3) Showing respect for fellow staff members by treating them in a professional manner.
4) Participating in staff training as needed.
5) Following proper channels of communications.
2. Patrons
A. The Lifeguard strives to provide the best possible aquatic experience for all patrons while
maintaining solid safety concerns by:
1) Enforcing all rules, policies and procedures in a fair and consistent manner.
2) Providing maximum supervision by actively roving the deck, guarding from the most
effective location or following assignments made by the Aquatic Center Manager.
3) Preventing accidents by recognizing potential problems and acting to correct then.
4) Giving assistance, making rescues and carrying out the Emergency Action Plan as
needed both in and around the facilities.
5) Maintaining a good public image and acting as a role model for the patrons.
6) Effectively dealing with comments, concerns, guestions and special requests and
communicating them to the managers.
7) Administering proper discipline as needed.
3. Facility
A. The Lifeguard strives to provide a clean, safe facility and ensures an optimal recreational and
working environment by:
1) Assisting with water chemical balance by taking and recording results of the facility and
surrounding areas.
2) Performing necessary procedures to guarantee proper cleanliness of the facility and
surrounding areas.
3) Maintaining communication with managers on current or potential concerns regarding
the aquatic center.
Prerequisites and Skills Required:
.- Current Lifeguard Certification (Including First Aid/CPR-PR/AED).
Il.  Be at least 15 years of age.
.. Ability to enforce all Nora Springs Aquatic Center policies and procedures.
V. Physically and mentally able to react to all emergency situations.
V. Have knowledge of water safety practices and usage of water safety equipment.
VL Possess trustworthy qualities (respected, reliable, responsible, organized enthusiastic,
professional).
Essential functions:
Must be able to perform physical requirements as specified and ability to carry out job functions.
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9.

Climbing, climbing up and down the lifeguard chair.

Sitting, must be able to sit in one place for an extended period of time to observed patrons.
Carrying, strength and ability to move objects.

Standing, must be able to stand in one place for an extended period of time to observe patrons.
Hearing, must have normal hearing, (or corrected) and be able to relay verbal commands in a
loud voice.

Speech, must have normal speech ability.

Sight, must have normal (or corrected) sight to 20/20.

English language, mush be able to read and understand, directions, instructions, guidelines, and
regulations in the English language.

Noise, must have ability to withstand noise.

10. inclement weather, must be able to work in inclement weather such as the hot sun and rain.
11. Attendance, must be able to maintain regular attendance.
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ADMISSIONS/CONCESSIONS
ATTENDANT

Job Description:

A City of Nora Springs Aquatic Center Admissions/Concessions Attendant is responsible for the proper
admissions of patrons and with the operations of concessions and all daily activities at the facility they
assigned to for that day. The Admissions/Concessions Attendant strives to maintain a pleasant, safe and
sanitary environment while providing a positive experience for the public. The Admissions/Concessions
Attendant assists fellow staff members in the operation of the Aquatic Center.

Duties:

1. Personnel
A. The Admissions/Concessions Attendant assists, supports and cooperates with fellow staff by:

1)

2. Patrons

Consistently enforcing all established rules, policies and procedures as directed by the
City.

Adhering to all personnel policies and procedures as directed by the department.
Showing respect for fellow staff members by treating them in a professional manner
Participating in staff training as needed.

Following proper channels of communications.

A. The Admissions/Concessions Attendant strives to provide the best possible aquatic experience
for all patrons while maintaining solid safety concerns by:

6)

3. Facility

Enforcing all rules, policies and procedures in a fair and consistent manner.

Preventing accidents by recognizing potential problems and acting to correct them.
Giving assistance and carrying out the Emergency Action Plan as needed both in and
around the facility.

Maintaining a good public image and acting as a role model for the patrons.

Effectively dealing with comments, concerns, questions and special requests and
communicating them to the managers.

Administering proper discipline as needed.

A. The Admissions/Concessions Attendant strives to provide a clean, safe facility and ensures an
optimal recreational and working environment by:

1)
2)

3)

Maintains an organized and clean working area in concession areas at all times.
Performing necessary procedures to guarantee proper cleanliness of the facility and
surrounding areas. This includes outer concession area and restrooms.

Maintaining communication with managers on current or potential concerns regarding
the aquatic center




image3.png




image4.png




image5.png
o




